
 
 

 
 

82 East Main Street, Suite 3.14  ●  Webster  NY  14580  USA 
Phone (585) 872-9350 ● Fax  (585) 872-2638 

www.piecal.com   sales@piecal.com 
 

RETURN MERCHANDISE FORM 
An RMA number is required for all items returned to PIE 

Please call or Email PIE Monday Through Friday 9AM-5PM to request an RMA number.  
 

Please Provide  
 Company name and address ● Phone number and Contact ● Unit Model(s), serial numbers 

 Brief description of problem 
 

PIE RMA #  Contact: 
 

Bill To Address Ship To Address 
 Same  As Bill To Address 

Company Company 

Address Address 

Address Address 

City City 

State                              Zip State                           Zip 

Country Country 

Phone Phone 

Fax Fax 

Email 

PO# 

 
Items being returned 
 MAKE MODEL SERIAL  ACCESSORIES PROBLEM 

 PIE 535 100000 lead set/case Calibration 

1      

2      

3      

4      

 
Return all items to practical instruments at above address Include RMA# on packaging  

Please include a copy of this sheet with every package returned 
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